Make the Right Choice for You
Medicare Decision Path
STEP 1
Learn the Basics
Understand how Medicare
works and what it covers.

AARP Medicare Supplement Insurance Plans
UnitedHealthcare Insurance Company
PO BOX 30607
Salt Lake City, UT 84130-0607

Inside: How to start learning about
your health insurance options

STEP 2
Choose your path

Medicare Parts A & B
Hospital (Part A) & medical (Part B)
coverage through the government,
both available when you’re 65.

Medicare Advantage Plan (Part C)
Hospital and medical coverage
through private insurance companies,
available when you’re 65.

STEP 3
Cover my Prescriptions
Part D is available through private
insurance companies and helps you
pay for prescription medications.

STEP 3
Cover my Prescriptions
Some Part C plans offer Part D drug
coverage and some plans may have
an extra cost or premium.

Medicare
at a Glance:
A step-by-step guide

Questions?

A friendly licensed insurance agent/producer will guide you through
all your available AARP Medicare Supplement Insurance Plan options.

Call UnitedHealthcare Insurance Company at 1-866-434-6330,
STEP 4
Explore my Supplemental Choices
Medicare supplement insurance pays
some of the out-of-pocket costs
Medicare doesn’t.

STEP 5
Choose my Supplemental Plan
Review your options and make your
decision.

STEP 4
Explore my Part C Choices
Different Medicare Advantage plans
are available, such as PPO, HMO
and PFFS.

STEP 5
Choose my Part C Plan
Review your options and make your
decision.

Monday to Friday, 7 a.m. to 11 p.m., and Saturday, 9 a.m. to 5 p.m., ET
(TTY users should call: 711)

Or visit: AARPMedicareSupplement.com
AARP endorses the AARP Medicare Supplement Insurance Plans, insured by UnitedHealthcare Insurance
Company. UnitedHealthcare Insurance Company pays royalty fees to AARP for the use of its intellectual
property. These fees are used for the general purposes of AARP. AARP and its affiliates are not insurers.
AARP does not employ or endorse agents, brokers or producers.
Insured by UnitedHealthcare Insurance Company, Horsham, PA (UnitedHealthcare Insurance Company of New
York, Islandia, NY for New York residents.) Policy form No. GRP 79171 GPS-1 (G-36000-4).

In some states, plans may be available to persons under age 65 who are eligible for Medicare
by reason of disability or End-Stage Renal Disease.
Not connected with or endorsed by the U.S. Government or the federal Medicare program.
This is a solicitation of insurance. A licensed insurance agent/producer may contact you.
THESE PLANS HAVE ELIGIBILITY REQUIREMENTS, EXCLUSIONS AND LIMITATIONS. FOR COSTS AND COMPLETE
DETAILS (INCLUDING OUTLINES OF COVERAGE), CALL A LICENSED INSURANCE AGENT/PRODUCER AT THE
TOLL-FREE NUMBER SHOWN.

This guide is provided by UnitedHealthcare Insurance Company, insurer of the AARP® Medicare
Supplement Insurance Plans.
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1. Begin with the basics

2. Take the first step

3. Put it all together

Understanding Medicare

Enrolling in Medicare

Medicare is the federal government’s standard health insurance program for people age 65 or
over, people under 65 with certain disabilities and people of any age with End-Stage Renal Disease
(ESRD) (permanent kidney failure requiring dialysis or a kidney transplant). Medicare works the
same way throughout the U.S. with any provider that accepts Medicare patients.

If you’re already getting benefits from Social Security or the Railroad Retirement Board (RRB),
you’ll automatically get Part A and Part B starting the first day of the month you turn 65. (If your
birthday is on the first day of the month, Part A and Part B will start the first day of the prior month.)
Otherwise, if you want to enroll, you may sign up at your local Social Security office as early as
three months before turning 65.

While standardized Medicare supplement insurance plans offer the same basic benefits, insurers
differ in the level of service they offer. UnitedHealthcare Insurance Company (UnitedHealthcare)
has over 30 years of healthcare insurance experience and has been serving AARP members for over
a decade. And that experience is reflected in the quality of service UnitedHealthcare provides.

Since 1965, Medicare has helped millions of Americans pay for the health care services they need.
To receive a free copy of the official Medicare handbook, Medicare & You, call 1-800-Medicare
or visit www.medicare.gov.

Here is a brief explanation of the four parts of Medicare:
} Part A (Hospital Coverage)
Helps to cover inpatient hospital care,
including skilled nursing facility stays
and hospice care. You are responsible for
deductibles and coinsurance.

} Part B (Medical Coverage)

Helps to cover doctor visits and outpatient
care, such as lab tests. You are responsible
for paying the Part B premium, coinsurance
and yearly deductible.

} Part C (Medicare Advantage)†

These plans include all benefits and services
covered under Part A and Part B and are run by
Medicare-approved private insurance companies.
Some plans include a Part D (prescription drugs)
plan built in.

} Part D (Prescription Drugs)

This separate and optional insurance that may
help lower your prescription drug costs is
offered by private insurers that contract with
the Centers for Medicare and Medicaid Services.

Understanding Medicare Supplement Insurance Plans
As good as Medicare is, it doesn’t cover everything. In fact, you may be responsible for paying some
of the Medicare Part B expenses Medicare doesn’t pay in addition to your deductibles.
One way to pay less out of your own pocket is to enroll in a Medicare supplement insurance plan.
These plans help with some of the out-of-pocket expenses Medicare doesn’t pay.
Medicare supplement plans are standardized by the government and offered by private insurance
companies. An example of this type of plan is an AARP Medicare Supplement Plan, insured by
UnitedHealthcare Insurance Company (UnitedHealthcare).
You have a choice of AARP Medicare Supplement Insurance Plans, so you’ll be able to find one that
meets your needs and budget.

If you have questions regarding your eligibility, contact the Social Security Administration
at 1-800-772-1213 (TTY 1-800-325-0778). You may also call 1-800-MEDICARE or visit
www.medicare.gov to receive a free copy of the official Medicare handbook.
No one is required to have Medicare Part B. It is entirely your choice. If you want to sign up for
Medicare Part B, but miss your enrollment deadline and then decide to join the program later,
you may have to pay more. Your own deadline depends on which enrollment period below fits
your circumstances.

Stay in step with an AARP Medicare Supplement
Insurance Plan
UnitedHealthcare is the exclusive insurer of the AARP Medicare Supplement Insurance Plans
and there are several reasons to consider these plans:
• They’re the only plans that carry the AARP name.
• UnitedHealthcare Insurance Company and affiliates cover more people with Medicare
supplement plans nationwide than any other individual insurance carrier.*

When should I apply?
At age 65
Initial Enrollment Period:
A 7-month period that begins 3 months
before the month of your 65th birthday
and ends 3 months after that month.
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For example, if you will turn 65 in June,
your enrollment period spans from
March 1st to September 30th

The best time to buy a Medicare supplement plan is during your 6-month open enrollment
period which begins on the first day of the month in which you’re 65 or older and enrolled in
Medicare Part B (except in some states, where guaranteed acceptance is on-going). During this
period, you have a guaranteed right to buy any Medicare supplement plan sold in your state,
regardless of any medical conditions you may have. (Please call for other situations in which your
acceptance may be guaranteed.)
If you delay your enrollment in a Medicare supplement plan beyond your Open Enrollment
Period, you may still apply as long as you are enrolled in Medicare Parts A & B and you are not
duplicating health insurance coverage. However, you may be underwritten and may not be
accepted into the plan if you are outside of Open Enrollment or Guaranteed Issue periods, or,
if accepted, your rates may change. (Underwriting does not apply to residents of CT and NY as
guaranteed acceptance is ongoing and Medicare supplement plans are guaranteed available.)

If you delay retirement beyond age 65

How do I apply?

Special Enrollment Period: The 8 months following the time you (or your employed spouse)
stop working or your health coverage ends (whichever comes first). However, you may enroll
in Medicare Part B sooner than this to avoid a break in coverage. Medicare benefits begin the
first day of the month after you enroll.

You may apply online (if available in your state), over the phone, or by requesting an enrollment
kit be mailed to you.

General Enrollment Period: If you didn’t enroll in Medicare Part B during your Special
Enrollment Period, you will have to wait until the next General Enrollment period (January 1
through March 31 of each year). You may have to pay a higher premium for late enrollment
(a 10% premium penalty for each year you delayed).

If you are still thinking about your options, answers to your questions about AARP Medicare
Supplement Plans are just a quick call away. Please note that you do not have to be an AARP
member to receive information, but you must be a member to enroll in an AARP Medicare
Supplement Insurance Plan.
* From a report prepared for UnitedHealthcare Insurance Company by Mark Farrah Associates “December 2015
Medigap Enrollment & Market Share,” May 2016, www.uhcmedsupstats.com or call 1-866-434-6330 to request a
copy of the full report.

Medicare supplement insurance plans help you control your health care by:
• Letting you choose your own doctor or hospital that accepts Medicare patients.
• Coverage goes with you wherever you travel in the U.S.
• Allowing you to visit specialists, with no referrals needed.
† Medicare Advantage plans are not available in AK, GU, MP or VI.

Questions?

A friendly licensed insurance agent/producer will guide you through all your available
AARP Medicare Supplement Plan options. Or visit: AARPMedicareSupplement.com
Call UnitedHealthcare at 1-866-434-6330, Monday to Friday, 7 a.m. to 11 p.m.,
and Saturday, 9 a.m. to 5 p.m., ET (TTY users should call: 711)
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